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Second Semester B.B.A. Degree Examination, MAY 2019.

Career Related First Degree Programme under .CBCSS'
COMPLEMENTARY COURSE |
BM 1231 — BUSINESS REGULATORY FRAME WORK
(2017 Admn. Onwards) |
Time : 3 Ho_urs o | ' - _ Max; _Ma.rks , 80.
'SECT!ON —l A | |
l. Answer gll questions in one or two séntences.' Each question é_arrie# 1 mark.
1. Whatis Expréss Co’n’tract?
2. 'V What ié Specific Offer?
“~ 3. Define consideration.
4. . Define consent.
5. Whatis an i!fegél agréement?_
6. Whatis quasi pbntract?

7. . What is bailment?

P.T.O.




10.

11.
12.
| 14,

15.
| 16.
17.
18. -

19.
20,
21,

22.

‘Who is an agent?

What is general lien?

What is dual GST?

(10 x 1 = 10 Marks)

SECTION — B
: k|

Answer any eight -quesfions. Each quesﬁén carries 2 marks. K

Which are the redressal agencies prbvided ina Consurﬁe_r Protection Act?'-

What do you mean by “Consensus ad idem™?
How is agency created?
What is Privity of contracts?

When is a minor liable on a contract for necessaries?

Define undue influence.

'What is the effect of fraud?

Define contingent contract.

. 'Who can demand performance of contract?

Explain the term “nominal damages”.
What is “Doctrine of Frustration™?

What'is meant by a contract of indemnity?

(8 x 2= 16 Marks)
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.
23.
24,
25.
26.
27. .
28.
29..
30.

31.

32.
33.

34.

35.

SECTION - C

Answer any six questions. Each question carries 4 marks.
What are the functidns of Consumer Protection Counci_l'.‘?
Distinguish between sale of goods and Hire Purchase.
What are the various kinds of de'livery of goods?

What afe the effect of silence on acceptance?

Distiﬁguish between a condition and a warranty.

What are the kinds of agents?

Distinguish between particular lien and general lien.

State by whom contract should be performed. |

What are the agreements which are considered is against public policy? Give
examples.

(6 x 4 = 24 Marks)

L4

SECTION - D

Answer any two questions. Each question carries 15 marks.

.Define Contract and explain the essential features of a valid contract.

What are the important rights of consumer under Consumer Protection Act?

‘What are the different remedies available to the aggrieved party for a breach of
Contract? '

When is contract of agency terminated? When is an agency irrevocable?
' ' (2 x 15 = 30 Marks)

3 | . G - 2682



(Pages:3) G - 2649

* Second Semester B.B.A. Degree Examination, MAY 2019
~ Career Related First degree Programme Under CBCSS
Group 2 (b)

- CORE COURSE: BM 1‘2417MARKETING MANAGEMENTV

— (2014 - 2016 Admissions) ™
Time : 3 Hours - ' | - Max. Marks : 80
SECTION - A
I Answer all questions in one or two sentences. Each q~uesﬁon carries 1 mark.
1. Define segmentation.
2. Whatis self ooncept?

- 3. What s place Utility?
4. Whatis promotion?

5. Define Packaging

6. What is dual pricing?

7. .What is shopping goods?

P.T.O.




1.
12.
13,
14.
15,
16.
17.
18.
19.
20.
21.

22.

23.

24.

25,

Define Publicity.

- Whatis SW'OT Analysis?

What is vertical mérketing system? (10 x1=10)
SECTION - B '

Answer ény Eight questions. Each question carries 2 marks.
Explain the different buying roles. |

What are the importances of marketing to society?

What are the characteristics of effective segméntation?

Write a note on product differentiation.

What is labeling? What are the diffefent kinds of labeling?

What is marketing myopia?

Explain competitive advantage.

‘Who are the different marketing intermediaries?

Explain the featuz'es of advertising

Explain the importance of physical distribution.

Differentiate between brand and trademark. o

Explain Societal marketing concept. (8 x2=16)
SECTION - C

Answer any SIX questions. Each .question carries 4 mark.

Discuss the steps in Pricing.

‘Explain the elements of marketing mix.

What the different levels of channel distribution?

-2 G - 2649



26..
27.
28.
29.

- 30.

31.

.
32,
33,
34,

35.

Whatx are the factors responsible for the growth of modern marketing concept?
Explain the marketing bro¢ess ‘

Explain the reasons for product failure.

~ Discuss the functions of a‘sales organization.

Write a note on electronic retailing.

Explain the features of an ideal medium. ‘ , (6 x 4 =24)

 SECTION=D
Ansyver any Two quéétions. Each question ca-rries‘15_ mark.
Explain in défail- the functions of marketing.
Explain the,different bases of market segmentation.
Explain the pfocesé of cdnsurher buying behavior.

Discuss the various stéps involved in selling process. . 2x15= 30)'
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SECOND SEMESTER B.B.A. DEGREE EXAMINATION, MAY 2019
Career Related First degree Programme Under CBCSS
BM 1241 — Marketing Management
Core Course
(2017 Admission Onwards)
Tim_e : 3 Hours Max. Marks : 80

SECTION - A
Answer all questions in a word or maximum of two sentences.

Each question carries one mark
1.  What vis Product Positioning?
2. What is brand Ianlty? |
3. What is personal selling?
4. 'Whatis market segmentation?
5. What is target market?
6. Whatis labelling?
7. Who is a retailer?

a 8.  Define the term ‘customer’.

P.T.O.




10.

11.
12.
13,
14,
15,
16.
17.
18,
19.
20.
21,

22.

23.

24,

What is green marketing?

What is sales promotion? (10 x 1 =10)
’ SECTION-B

Answer any Eight questions (Not to exceed one paragraph each).
Each question carries Two mark

What is environmental scanning?

What is test marketing?

What is meant by zero level channel?
What is product positioning?

Diétinguis_h between selling and promotion.
What is buying motive?

What is CRM?

What are the strategies in the development of Customer relationship?
What niche marketing?

What is product diversification?

What is advertisement copy?

What is consumer behaviour? (8 x 2=16)
SECTION - C

Answer any SIX questions (Not Exceeding 120 words).
Each question carries four mark
Explain the steps in Product Life Cycle.

Briefly explain the benefits of green marketing.
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25.
26.
27.
28.
29.
3

31.

32.
33.

34.

'What are the pricing strategies of new product?

What are the requisites of a good package?

What are the factors influencing the choice of distribution channé|?
What are the limitations of internet marketing?

What are the features of social marketing?

Explain briefly about steps in product positioning.

Distinguish between direct marketing and advertising.

SECTION-D
- Answer any TWO questions (Not Exceeding four pages). |

Each question carries fifteen mark

(6 x 4 =24)

What is a channel of distribution? What factors govern selection of a channel?

Discuss the various basis of market segmentation.
Discuss the importance of advertising in modern marketing.

Define marketing. Explain the functions of marketing.

(2 x 15 = 30)
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Second Semester B.B.A. Degree Examination, May 2019
Caree_f Related First Degree Programme Under CBCSS
BM 12'43 : FINANCIAL MANAGEMENT

Core Course

(2014 — 2016 Admns)

Time : 3 Hours : Max. Marks : 80

-—
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SECTION — A

Answer all questions in one or two sentences. Each questions carries 1 mark.

What is net working capital?

Why workihg capital is also known as revolving capital?

~ What is sunk cost?

What @s Internal Rate of Return?

Differentiate c_:apitalization and capital structure.

What is trading on equity?

Write a note on Cash Dividend.

What is Implicit cost?

The theory of cost of capital is based on certain assumptlons What is the basic
assumptlon of traditional cost of capital analysis?

Write a note on the implicit cost of capltal.
(10 x 1 = 10 Marks)

P.T.O.



11k.
12.
13.
14.
15.
16.
17
‘ 18..
19.
20.
21.

22.

23.

24.

25.

. SECTION —B

Answer any eight questions. Each questions carries 2 marks.

What is Re-ordering level?
What is bonus issue?
Explain cash dividend. "

Define cost of Capital_.

What is capital structure?

‘What is capital gearing? - S | Y

Explain various‘kinds of Working Capital.
What is cash 'budgét;?
What is Ploughing Back of Profits?

What are the functions of a factor?

‘What is cost of debt?

Write a note on letter of credit.
(8 x 2 =16 Marks) -
SECTION-C | |
Ahéwer-ah‘y six questions. Each questions carries 4 marks.
What do you undérstand by cash m“anagemen't? How can it be undertaken?
What is meant by EOQ? What are the various costs which.affect EOQ?

Discuss the walters approach of relevance concept of dividend.
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26,
27,
28,
29,

30.

31.

V.
32.
33.

34.

‘Compare NPV method with IRR.

Write a note on profitability index.
Compare operating Ieverage and financial leverage.
What are the factors determining capital structure?

A company issues 10000, 10% preference shares of Rs.100 each redeemable

after 10 years at a premium of 5%. The cost of issue is Rs. 2 per share.
Calculate the cost of preference capital.

The annual demand for a product is 6400 units. The unit cost is Rs. 6 and
inventory carrying cost per unit per annum is 25% of the average inventory cost.

“If the cost of procurement is Rs. 75. determine;

. (a) EOQ

(b) number of orders per annum
(c). time between two consecutive orders
(6 x 4 = 24 Marks)
SECTION-D
Answer any two questions. Each questiohs Carries 15 m.arks.‘

Explain different theories of Capital Structure.

. What are the factors determining Working Capital Requirements?

A firm has the following capital structure and after- tax costs for the different

sources of funds used :

Source of funds | Amount Proportion (%) After - tax (%)

Debt 4,50,000 30 R 4
Preference capital 3,75,000 25 10

Equity capital . 6,75,000 45 15

3 | | . G -2651



35.

(a) Calculate the weighted average cost of capital using book value weights.

(b) The firm wishes to raise further Rs. 600000 for the expansmn of the project

as below
Debt - 3,00,000
Preferénce capital - 1,50,000
quity capital - - ,1,50,000_ .

Assuming that specxf ic cost do not change, computer the weighted margmal cost
of capital? :

Rank the’ following project in order of their desirability according' to the
Pay-Back Period Method and the Net Present VaI‘u,e Method

. (Discount Rate 10%).

Project Initial outlay Annual cash flow Life in years

A 10000 2,500 -5

B ~ 8000 ~ 2,600 7

C 4000 - 1,000 15
D 10000 2,400 20
E 5000 1,125 . - 15
F 6000 | 2,400 6

G

2000 | 1,000 - 2

(2 x 15 = 30 Marks)
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Second Seméster B.B.A. Degrée Examination, May 2019
- Career‘ReIa.ted First Degreé Programme under CBCSS ‘
Group 2(b) : BM 1243 — FINANCIAL MANAGEMENT
| | Core Course |

(2017 Admission onwards)

Time:3Hours -~ - = ‘Max.Mér_ks::SO

PART - A

Answer all questions in or two sentences each :

1. Define Corporate Finance.

2. What is wealth maximization?
3.  Whatis Payback Period?

4. Define Current Asset.

5. What is Solvency?

6. Whatis float? -

7 What is Credit Policy? '

8. What do you mean by fcjrfeitihg?
9. Whatis JIT? |

10. What do you mean by overcapitalization? : ‘
S : ' . (10 x 1 =10 Marks)

P.T.O.



Answer‘any: éight quéstions. Each qu.estiqn carries 2 marks.
11. |
12.
13.
14;
15,
16.
17;
18.
19.
20,
21.

22.

23,
24,
25,

26.

PART — B

What is ordering cost?

‘What is inventory t‘urno.ve.r ratio?

What do you mean by arbitrage process?

Define financial risk.

"What is P/E Ratio?

- What do you mean by operating leverage?

What is EBIT?

What scrip dividend?
Wﬁat is letter of credit? -
Explain capit‘al rationing.

What is trading on Equity?

‘What is the relationship between EBIT and EPS?

PART-C

~ Answer any six questions. Each question carriés 4 marks.

Explain the features of ‘optimum cépitai structure.
What are the Iimitatiohs of financial Ieveragé?
Explain the advantages of bonus shares.

What is Net Workingv Capital? -

(8 x 2 =16 Marks)

G -2681



i
28.
29.

| 30.

- 31,

~ 3
33.
34.
35.
N

W

Explain the types of factoring.

Write a note about receivables management.
Explain the tools of inventory management.-
What are the assumptions of MM approach?

Describe the ad\/antages of VED inventory control system. -

| (6 x 4'= 24 Marks)
PART - D o

Answer any twb_questions. Each question carries 15 marks. -

Explain.thé factors affecting capital struct'ure‘.

'Investmeht, financing and dividend decisions are interrelated. Comment.

Discuss the relation befwéen debt ﬁhancing and financial Iéverage.

The shares of company are selling at z 40 p. Share and it had: paid a dividend of

¥ 4 p. Share last year. The investor's market expects a growth rate of 5% per

year. _ , .
(a) Compute the company’s equity cost of capital.
(b)  If the anticipated growth rat.e,is 7% p.a. calculate indicated market price p.

share. | ,
'- (2 x 15 = 30 Marks)
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Second Semester B.B.A. Degree Examination, May 2019
Career Related First degree Programme Under CBCSS
BM-1242 — VHUMAN RESOURCE MANAGEMENT

Core Course |
(2017 Admissidn Onwards)
‘Time : 3 Hours _ | | - , | Max. Marks/: 80
SECTION -A
Anéwer aII questions in'a word or maximum of two sentences. |
- Each QUestidn carries one mark. | :
1. What is brain sto‘rming?"
2. Whatis E-recruitment?
3. Whatis MBO?
. 4. Whatis grievance?
5 | What is induction? |
: 6.- What is Kaizen?
7 Whatis demotion?
8. Whatis compénsatilgn pl‘anning?

P.T.O.



9. Whatis sensitivity training? -
10. What is career plahning?’ |

o (10 x 1 = 10 Marks)
SECTION-B

Answer ahy ‘éight ‘qL\xestiOhs (th to exceed '6',’"3 paragfabh each). |
Each questikor:rcarries 2 marks,
- | Expléin different kiﬁds of fri»nge'ben»‘ef‘ivts. )
12, Whatis trénsfer_? o o
; ,13'.; What is ManpéWer Plannlng?
14. Whatis group;cjiy‘niamicg -
15 ,Whaf }s compensatlon’? =
16, Whatis HR audit?
17. Whét is pérformarfce appréisél? -
1 '8f - What lS hum_anv re‘sdufce :accéunting?
19., ‘W‘hat is halo effect? .
20.: What ;is EQ test? i
21, Whatis r’ribra!e?
22. What is job evaluétion?

(8x2=16 Marks) -
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24.

25.

26.
27.
28.
29.
30.
31.

- SECTION-C

Answer any six questions (Not exceeding 120 words).

Each question carries 4 marks.

23.

Explain br'iefly about the scope of HRM.

Explain time}rate system of wage payment, brihg out its merits and demerits.
What are.the off the job methods of executive development?

What are the features of TQM? |

Distinguish between recruitmenvt-and selection.

‘What are the main features of a good incentive system?

What are the qualities required by a successful human resource manager?

Distinguish between personnel management and HRM.

What are fringe benefits? Explain its characteristics.

(6 x 4 = 24 Marks)
SECTION — D

Answer any two questions (Not eXceéding four pages).

, Each question carries 15 marks. -
~  32.
33,

34.

35.

Explain the process involved in executive development.

Briefly explain the different sources of recruitment.

Explain the various methods of performancé appraisal in an organization.
What are the different methods of wage payment system?

(2 x 15 = 30 Marks)
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Second Semester B.B.A. Degree Examinatioh, May 2019
Careef‘Rela‘ted First Degree Progrémrﬁe under CBCSS
| ' o Group 2 (b)
| Foundation Course
BM 1221 : E-COMMERCE AND CYBER LAWS
(2017 Admission onwards)

Time : 3 Hours * Max. Marks : 80

SECTION - A
" Answer all questions in 1 or 2 sentences. Each question carries 1 mark. :

What is E-Commérce?

What is HTTP?

‘What do yo"u mean by Extranet?
Whatis URL?

What is Web portal?

What is Firewall?

.Defi‘ne 'smart card.

What is digital signature?

What do you mean by encryption?
10.. What is biometrics? - :

(10 x 1 =10 Marks)

P.T.O.



1 WhafiSBZB? =

15, Explain infemet advertising




26.
| 27.
. 28.
29.
30.

31.

‘Explain the mainobjeétiveé of internet security.

Explain the important E-Commerce models.

_ Whaf 'are the imp‘orta'nt featureé of corporate website?

Explain the online payment system.

Explain the difference _betweén Internet and Extranet.

‘What are the various types of risk assessment?

o o - (6 x 4 = 24 Marks)

SECTION -D

. Answer any two questions. Each question carries 15 marks.

\‘,
32.
33,
34,
35,
s

‘What is Webéite? Explain the criteria of a website.

Explain the security issues on electronic payment system.

Discuss the salient features of IT Act 2008.

) Expiaih the application areas of E-Commerce.

(2 x 15 = 30 Marks)
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